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QAHE at a glance 

International Association for Quality Assurance in Pre-Tertiary and Higher Education (QAHE), registered in 

Delaware USA, is an independent, private and international organization which is funded through fees charged for 

its accreditation services to Academic Institutions in various levels, Certification Bodies, E-Learning Management 

System Providers and Training Organizations. QAHE is an expert in recognizing higher education institutions for 

research performances, student services and quality of teaching to value the confidence of the public along with 

supporting the development of quality assurance systems worldwide. Furthermore, QAHE has been assessed and 

found to conform to the requirements of ISO 9001: 2015(Quality Management System), ISO 29990 (Non-formal 

Education and Training Services Management System), ISO/IEC 17011:2017 (requirements for the competence, 

consistent operation and impartiality of accreditation bodies assessing and accrediting conformity assessment 

bodies), ISO/IEC 17040:2005 (the general requirements for the peer assessment process to be carried out by 

agreement groups of accreditation bodies or conformity assessment bodies), ISO 20000:2018 (Service Management 

System) and ISO 27001:2013 (Information Security Management System). With its huge network and recognition 

from worldwide organizations, QAHE accreditation status signifies your institution’s commitment to quality 

education which is in compliance of international standards. 

Vision 

To develop an intellectual philosophy that is sensible of quality is essential to ensuring that leading institutions 

remain effective and emerging institutions are enthusiastic on how to advance. 

Mission 

To ensure and strengthen quality assurance in higher education institutions worldwide; and to enhance cooperation 

between similar quality assurance bodies or organizations and other regional and international quality assurance 

organizations. 

Objective 

In its activity, QAHE refers to internationally recognized standards and guidelines for quality assurance in higher 

education, such as the ISO/IEC 17011:2017 (requirements for the competence, consistent operation and impartiality 

of accreditation bodies assessing and accrediting conformity assessment bodies) and ISO/IEC 17040:2005 (the 

general requirements for the peer assessment process to be carried out by agreement groups of accreditation bodies 

or conformity assessment bodies). 

Accreditation Handbook 

The decisions to apply for accreditation and to continue through the accreditation process are voluntary. Applicant 

institutions for initial accreditation or reaccreditation may at any time drop out of the accreditation process, subject 

to their continuing obligation for the payment of any required fees and already incurred expenses. 

As mentioned in our Objective, peer review lies at the core of the accreditation process for institutions of higher 

education worldwide. At the same time, QAHE shares with other accrediting organizations and educational 

regulators the recognition that peer review by its nature is susceptible to subjectivity, potential conflicts of interest, 



and human error or bias. The accreditation processes and procedures developed by QAHE have been carefully 

designed to safeguard the integrity and quality of institutional and program reviews. 

The right of due process does not mean that the QAHE will agree with or accept an institution’s response or 

recommendations. In addition, the burden of proof in demonstrating compliance with the standards rests with the 

institution at each stage of QAHE’s evaluation and decision process and through any appellate process exercised by 

an institution. 

Institutions that elect to seek accreditation from QAHE or have been accredited by QAHE must agree in writing to 

be bound by and comply with the terms of published policies, standards, and procedures, including those set forth in 

the QAHE Accreditation Handbook. 

Successful completion of any one step is required before an institution can proceed to the next step; however, 

successful completion of a prior step does not guarantee successful completion of any subsequent step. Applying for 

accreditation or reaccreditation is a voluntary process. Accordingly, an institution may at any time during its pursuit 

of accreditation decide to withdraw from the process and end its application. 

QAHE reserves the right to limit its accreditation process to the kinds of institutions and types of programs that are 

within its scope of expertise and to decline to consider institutions and programs for accreditation that are outside 

QAHE’s scope or competence or where other circumstances do not permit a meaningful evaluation. The institution 

assumes the burden of proof in demonstrating that its curricula, operating structure, and method of delivery are 

within QAHE’s recognized scope of authority. 

Accreditation is a voluntary, non-governmental peer review process. Accreditation by the QAHE shall be understood 

to convey only that the higher education institution meets the QAHE´s educational standards. Such recognition is not 

in any way intended to substitute legal authorization, recognition or regulation, through compliance with local 

government laws. Legal authorization, recognition or regulation, and government accreditation occur in the context 

of different reviews. 

Eligibility Criteria 

A. An educational institution or provider is defined by QAHE as an educational institution or organization 

whose primary purpose is providing education or training that: 

1. formally enrolls students and maintains student records; 

2. retains qualified faculty to service students; 

3. provides educationally sound and up-to-date curricula that are supported by quality instructional 

materials and appropriate technology; and 

4. provides continuous two-way communication on student work, e.g., evaluating students’ examinations, 

projects, and/or answering queries, with timely feedback given to students. 

B. The institution has clearly articulated outcomes for its educational offerings and has an ongoing outcomes 

assessment program in place designed to measure student achievement and satisfaction. 

C. The institution maintains a permanent physical facility that supports its educational offerings and business 

operations in a professional setting. The facility is maintained at a fixed geographic location that is 

appropriately licensed or authorized, as required by local and state regulatory authorities. 

D. The institution demonstrates that its name is free from any association with any activity that could damage 

the standing of QAHE or of the accrediting process, such as illegal actions, unethical conduct, or abuse of 

consumers. 

E. The institution and the institution’s owners, governing board members, officials, and administrators possess 

sound reputations and show a record of integrity and ethical conduct in their professional activities, business 

operations, and relations. The owners, governing board members, officials, and administrators have records 

free from any association with any malfeasance, including, but not limited to, owning, managing, or 

controlling any educational institutions that have entered bankruptcy or have closed, to the detriment of the 

students. 

 



Evaluation Procedure 

The first step is the submission of an application form by the applicant institution with a completed Self-Evaluation 

Report. Certificate of Incorporation/Registration and/or the ID Card/Passport main page and CV of the owner shall 

be provided to the Committee as well. Your website, curriculum, teaching staff’s qualifications will be critically 

reviewed. 

In order to save costs and time, an “on-site” visit will be conducted virtually. The Committee may rely on virtual on-

site visits and treat them as equivalent to actual on-site visits in connection with any of its decision-making 

processes.  

Accreditation Standards Approved by the Accreditation Committee 

1. All member universities must provide students with books lists, library services, computer services and/or 

access to instructional materials required for the completion of the degree program. 

2. A member institution must have a proper and adequate system of student performance assessment. 

3. A member institution must develop acceptable course content for each and every course offered and for each 

and every degree program. This 

4. content must reflect the goals and objectives of the course or the degree program, how evaluation is to be 

carried out and expectations for 

5. anticipated student performance. 

6. All members of the QAHE must engage in the self-evaluation of programs, the assessment of the faculty and 

administrative staff and the reviewing of 

7. the relationship between the curriculum and the goals of instruction. 

8. A member institution should provide assistance, support, counseling, supervision of instruction, and other 

services appropriate to the student’s educational goals. 

9. A member university must make its financial resources of public record and must maintain sufficient capital 

income to sustain student enrollments and degree programs. 

10. The institution must include a written statement of its policy on nondiscrimination including (but not 

necessarily limited to) race, sex, and national origin. 

11. Appropriate materials such as catalogues, curriculum guides and other official documents must be submitted 

by the new member school for evaluation. 

12. Accreditation is offered for a one-year period and is renewable upon further evaluation at the end of the 

accreditation period. In addition, member universities are monitored during the period they are accredited 

and QAHE may forfeit their accreditation if they do not consistently adhere to the guidelines, rules and 

regulations of the organization. 

13. The faculty of the member universities must hold diplomas in the appropriate subject area for which they 

have been employed to teach or counsel students. 

14. Life-work experience credit may be accepted by the member universities based on accurate and verifiable 

information submitted by the student. 

15. Students must be given curriculum; courses of study and other materials appropriate to the plan of their 

program. 

16. The faculty of the accredited institution must hold diplomas in the appropriate subject area for which they 

have been employed to teach or counsel students. 

17. A clearly defined and published statement of mission, formally adopted by the governing board, which 

demonstrates that the fundamental purposes of the institution are educational, appropriate to a degree-

granting institution, and appropriate to the needs of the constituencies it seeks to serve. 

18. The institution must include in its published catalogue/webpage a set of admission policies that guide the 

admission department in admitting students. 

19. A catalogue and/or other comparable official webpages available to students and the public that honestly and 

accurately sets forth pertinent information. 

 



Program Accreditation 

This accreditation type is only for accredited universities, educational institutes, vocational institutions, online 

courses, etc., and includes a specific program/course (MA, MS, MBA, LLM, DBA, etc.) that has a curriculum. If 

you want to get an accreditation for your programs, you must apply to Program Accreditation for each program after 

applying for Institutional Accreditation. 

Accreditation Fees 

The institution of education applying for accreditation to the QAHE must pay the accreditation fee once the 

eligibility has been confirmed by the QAHE Secretary, and before any actual evaluation of the accreditation process 

starts. 

Benefit of getting QAHE Accreditation 

• Once you are accredited with QAHE, you will receive a QAHE Accredited Logo (JPG/PNG) which can be used 

on your website, official documents and other various marketing collaterals. 

• The accreditation certificate and report in digital format (PDF) will be proof of achieving QAHE accreditation. 

You can promote QAHE Accreditation using this certificate on different promotional platforms. 

• Promotion opportunity at our website. The promotion of your institutions will be based on availability and needs 

of QAHE to enhance the global recognition of your institute. 

• Online Listing and Verification is available at QAHE Website for all the accredited institutions. 

Timeframe and Branches 

It takes around 7-10 working days to process if there is no delay for the payment. For more information, please feel 

free to contact us at accreditation@qahe.org for guidance. We keep our accreditation fee low in order to serve the 

sector of higher education the best, but please bear in mind that each accreditation certificate is only for one 

institution in a single location, therefore, extra nominal fee will be charged for each branch accreditation. 

Five Areas of Inspection 

• Academic Quality and Integrity 

• Teaching Staff Qualifications 

• Delivery of Programs 

• Students Services 

• Website Design and Performance 

On-going compliance of accrediting organization requirement is essential, otherwise the accreditation status will be 

disqualified. Accredited institutions can use the QAHE logo and QAHE promotional materials for the duration of 

their accrediting agency. 

Complaint Against Accredited Institutions 

While the International Association for Quality Assurance in Higher Education, like other accrediting agencies 

worldwide, is interested in assuring that accredited programs maintain their quality and continue to meet QAHE 

standards, neither QAHE nor its Accreditation Committee is a mediator for consumer complaints against institutions 

or programs of study. QAHE is an accrediting body, not a regulator or an appellate panel for student or faculty 

grievances. Our Accreditation Committee will accept and evaluate complaints against accrediting agency programs 

in connection with annual review of program conformity or reaccreditation processes where there are serious 

allegations that a program may not be in conformity with QAHE standards. 
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ACCREDITATION APPLICATION FORM 

Name of Institution  
 

Head of Institution (name and title)  

Address  
 

Telephone Number  

Email Address  

Website Address  

Email Address of Head of Institution:  

Addresses of any other places the Institution operates  
 
 

Address of administrative headquarters (if different from 
above) 

 
 
 

Date of formation of the Institution  

Is the Institution publicly or privately owned?   

Give full details, including name, legal status, country in 
which the organization was founded/incorporated etc. 

Please enclose your certificate of 
incorporation/registration documents 

Is the Institution a Limited Company?  

Date of registration  

Please give details of teaching accommodation (including number and capacity of classrooms, research 
laboratories/facilities, computer suites, practice rooms, library, student common rooms, counselling rooms etc) 

 
 
 

Please give details of resources and equipment to support teaching 

 
 
 

Please give details of resources available to students for independent study and research 

 
 
 

Detailed Self-Evaluation of your institution 

 
 
 
 

Vice Chancellor/CEO/Principal’s name and title  
 

Qualifications  
 

Please provide us an URL link which shows your academic 
programs 

 

Authorized Signatory Signature  
 

 
 

*Please note that your website/prospectus/leaflets/brochure/teaching staff’s CVs will be critically assessed.  


